PHU LUC 1

TO HQP CAC PHUONG PHAP GIANG DAY - HQC TAP VA PHUONG PHAP
PANH GIA PHU HQP CHUAN PAU RA CUA CAC CHUONG TRINH DAY
HOQC TAl HQOC VIEN HANG KHONG VIET NAM

(Ap dung tir nim hoc 2019)

I. Phwong phap giang day — hoc tap

Hoc vién di xay dung phuong phap day va hoc, tap trung phat trién moi nguon lyc, tao
diéu kién thuan lgi cho viéc trién khai qua trinh day va hoc. Cac phuong phap day hoc nay gidp
cho viéc giang day — hoc tap dat muc tiéu day hoc hiéu qua.

Nhiéu hoat dong day va hoc khac nhau dwoc &p dung nham gidp sinh vién khéng nhitng
c6 kién thuc nén tang chuyén mén va kién thie x4 hoi ma con co kha nang sir dung cac kién thuc
nay dé cong tac vai nguoi khac va phat trién ning luc, diém manh caa c& nhan. Tir d6 hinh thanh
cac ky ning c4 nhan nhu k¥ nang giao tiép, thuong luong, 1am viéc nhom.

Céc phuong phap day hoc duoc sir dung trong chuong trinh dao tao cu thé nhu sau:

SOTT

Phwong phap giang day

1. Day hoc truc tiép

Day hoc tryc tiép 1a phuong phap day hoc trong d6 thong tin
dugc chuyén tai dén voi ngudi hoc theo cach truc tiép, giang
vién trinh bay va sinh vién ling nghe. Phuong phap day hoc
nay thuong dugc ap dung trong cac 16p hoc truyén thong va to
ra c6 hiéu qua khi mudn truyén dat cho nguoi hoc nhirng théng
tin co ban, giai thich mét ky nang mai.

Cdc phirong phdp giang day nay dwoc &p dung gom phirong
phap gidi thich cu thé (Explicit Teaching), thuyét gidng
(Lecture) va phuong phdp tham lugn (Guest Lecture)

Giai thich cu thé
(Explicit teaching)

Day 1a phuong phap day hoc truc tiép trong d6 giang vién
huéng dan va giai thich chi tiét cu thé cac noi dung lién quan
dén bai hoc, gitip cho sinh vién dat duoc muc tiéu day hoc vé
kién thic va ki nang.

Thuyét giang
(Lecture)

Giang vién trinh bay noi dung bai hoc va giai thich cac néi dung
trong bai giang. Giang vién 1a ngudi thuyét trinh, dién giang.
Sinh vién chi nghe giang va thinh thoang ghi chu dé tiép nhan
cac kién thirc ma giang vién truyén dat.

Tham luan (Guest
lecture)

Theo phuong phap nay, sinh vién dugc tham gia vao cac khoa
hoc ma ngudi dién giang, thuyét trinh khdng phai la giang vién
ma |a nhimg ngudi dén tir cac doanh nghiép bén ngoai. Thong
qua nhitng kinh nghiém va hiéu biét cua dién giang dé gitp sinh
vién hinh thanh kién thic tong quan hay cu thé vé chuyén
nganh dao tao.

2. Day hoc gian tiép

Day hoc glan tiép 12 phuong phap day hoc trong d6 ngLrorl hoc
duoc tao diéu kién trong qua trinh hoc tap ma khéng can co bat
ky hoat dong giang day cong khai nao duoc thuc hién boi giang




vién. Pay 1a tién trinh day hoc tiép can hudng dén nguoi hoc,
Iay ngudi hoc lam trung tm, trong d6 giang vién khong truc
tiép truyén dat noi dung bai hoc dén vaéi sinh vién ma thay vao
d6, sinh vién duoc khuyén khich tham gia tich cuc trong tién
trinh hoc, sir dung k¥ nang tw duy phan bién dé giai quyét van
de.

Cac phuong phap giang day ndy duoc ap dung gom: Cau hdi
goi mo (Inquiry), gidi quyét véin dé (Problem Solving), hoc theo
tinh huong (Case Study).

Cau hoi goi m¢o
(Inquiry)

Trong tién trinh day hoc, giang vién sir dung céc cau hoi goi
ma hay céc van dé, va huéng dan gitp sinh vién timg budc tra
lo1 cAu hoi. Sinh vién c6 thé tham gia thao luan theo nhém dé
cuing nhau giai quyét bai toan, van dé dit ra.

Giai quyét van dé
(Problem Solving)

Trong tién trinh day va hoc, ngudi hoc lam viéc véi van dé
duoc dit ra va hoc duoc nhitng kién thirc méi thdng qua viéc
d6i mat véi van dé can giai quyét. Thong qua qua trinh tim giai
phap cho van dé dit ra, sinh vién dat duoc kién thic va ki ning
theo yéu cau cua hoc phan.

Hoc theo tinh
huong (Case
Study)

Day 1a phuong phap huéng dén céach tiép can day hoc liy nguoi
hoc lam trung tdm, giup ngudi hoc hinh thanh ky nang tu duy
phan bién, giao tlep Theo phuong phép nay, giang vién lién hé
cac tinh hudng, Van dé hay thach thirc trong thuc té va yéu cau
sinh vién giai quyét, gip sinh vién hinh thanh ky ning giai
quyét van dé, ki ning ra quyét dinh ciing nhu k¥ ning nghién
cuu.

Hoc trai nghiém

Hoc trai nghiém 1 day hoc trong d6 ngudi hoc tiép nhan dugc
kién thic va k§ ning thong qua nhitng gi ma ho duoc trai
nghiém qua thuc hanh, thuc té quan sat va cam nhan. Ho hoc
thdng qua lam va trai nghié¢m.

Cdc phwong phdp day hoc ndy dwoc ap dung gom: mo hinh
(Models), thyc tdp, thyc té (Field Trip), thi nghiém
(Experiment) va nhém nghién ciu giang day (Teaching
Research Team)

Mo hinh (Models)

La phuong phap day hoc trong do, sinh vién thong qua viéc
quan sat va qua trinh xay dung, thict ké md hinh ma giang vién
yéu cau dé dat dugc noi dung kién thirc va ky nang duoc dat ra.

Thuc tap, thuc té
(Field Trip)

Thong qua cac hoat dong tham quan, thuc tap, di thyc té tai
cong truong va cac cong ty dé giup sinh vién hiéu dugc moi
truong lam viéc thuc té cua nganh dao tao sau khi tot nghiép,
hoc hoi cac cong nghé dang dugc ap dung trong linh vuc nganh
dao tao, hinh thanh ky niang nghé nghiép va van hoa lam viéc
trong cong ty. Phuong phap nay khong nhitng gilp sinh vién




hinh thanh kicn thiic ky ndng ma con tao co hoi nghe nghigp
cho sinh vién sau khi tot nghiép.

Thi nghiém
(Experiment)

La phuong phap day hoc trong d6 giang vién st dung cac thao
tac thi nghiém, sinh vién quan sat va thuc hanh cac thi nghiém
d6 theo huéng din cua giang vién. Tir d6 hudng dén muc tiéu
day hoc.

Nhom nghién ctu
giang day
(Teaching
Research Team)

Sinh vién dugc khuyén khich tham gia vao cac du an, nhém
nghién ctru va giang day cua giang vién, giup hinh thanh nang
luc nghién ctiu va ki ning sang tao. Tir d6, tao tién dé cho sinh
vién tiép tuc hoc tap cao hon ¢ bac hoc thac si, tién si sau khi
hoan thanh chuong trinh dao tao va tét nghiép.

Day hgc twong tac

bay la phuong phap day va hoc trong do, giang vién sir dung
két hop nhiéu hoat dong trong 16p hoc nhu dit van dé hay cau
hoi goi md va va yéu cau sinh vién thao luan, tranh luan dé giai
quyét van dé do. Giang vién véi vai trd hudng dan sinh vién
timg budc giai quyét van dé. Tir d6 giap sinh vién dat dugc
muc tiéu day hoc. Sinh vién c6 thé hoc tir ban hoc hay tir giang
vién dé phat trién cac k§ ning xa hoi, k§ nang tu duy phan bién,
giao tiép, dam phan dé dua ra quyét dinh.

Cdc phwong phdp dwoc &p dung gom cé: phuwong phdp tranh
lugn (Debate), thao lugn (Discussions), hoc nhém (Pear
Learning)

Tranh luan
(Debates)

La tién trinh day hoc trong d6 giang vién dwa ra mot van dé lién
quan dén noi dung bai hoc, sinh vién voi cac quan diém trai
nguoc nhau vé van dé do phai phan tich, ly giai, thuyét phuc
ngudi nghe ung hd quan diém caa minh. Théng qua hoat dong
day hoc nay, sinh vién hinh thanh cac ky nang nhu tu duy phan
bién, thuong lugng va dua ra quyét dinh hay ky ning néi trudc
dam dong.

Thao luan
(Discussion)

La phuong phap day hoc trong d6 sinh vién dugc chia thanh
cac nhom va tham gia thao luan vé nhitng quan diém cho mot
van dé nao d6 duoc giang vién dat ra. Khac vai phuong phap
tranh luan, trong phuong phap thao luan, nguoi hoc véi cung
quan diém muc tiéu chung va tim cach bo sung dé hoan thién
quan diém, giai phap caa minh.

Hoc nhom (Pear

Sinh vién duoc t6 chuc thanh cac nhdm nho dé cling nhau giai
quyet cac van dé dugc dat ra va trinh bay két qua cua nhom

Learning) thong qua bao céo hay thuyét trinh trudc cac nhom khac va
giang vién.
Phuong phép tu hoc duoc hiéu 12 tat ca cac hoat dong hoc cia
Tw hec nguoi hoc dugc thuc hién boi cac ca nhan ngudi hoc vai rat it

hoic khong cé sy husng dan cua giang vién. Pay 1a mot qua




trinh gidp sinh vién ty dinh hudng viéc hoc caa minh theo kinh
nghiém hoc tap cua ban than, c6 quyén tu chu va diéu khién
hoat dong hoc cua ho théng qua céc bai tap, du an hay van dé
ma giang Vvién goi y, huéng dan o 16p.
Phwong phdp day hoc nay dwoc ap dung chi yéu la phuong
phap bai tdp o nha (Work Assignment)

Bai tap ¢ nha
(Work
Assignment)

Theo phuong phap nay, sinh vién dugc giao nhi¢m vy lam viéc
& nha vai nhitng ndi dung va yéu cau do giang vién dat ra.

Céc phuong phap day va hoc ndi trén giup sinh vién dat dugc CDR, thé hién ¢ ban sau:

Kién thirc K¥ nang

Tw chi, tw chiu
trach nhiém

K1

K2

K3

K4

K5 | K6 | K7 | K8|S1|S2|S3|S4|S5|S6/|S7|S8|AL|A2|A3|A4

1. Day hgc
truc tiep

Giai thich cu
the (Explicit
teaching)

Thuyét giang
(Lecture)

Tham luan
(Guest lecture)

2. Day hec
gian tiep

Cau hoi goi mo
(Inquiry)

Giai quyét van
de (Problem
Solving)

Hoc theo tinh
huong (Case
Study)

3. Hoc trai
nghiém

M® hinh
(Models)

Thuc tap, thuc
te (Field Trip)




Thi nghiém
(Experiment)

Nhém nghién
ctru giang day
(Teaching
Research Team)

4. Day hgc
tuong tac

Tranh luan
(Debates)

Thao luan
(Discussion)

Hoc nhom 2222|333 |2|22|2|2|4]|4]4
(Pear Learning)
5. Tw hoc
Bai tap ¢ nha
(Work 2 22| 2|3|3[3|3[3|3|3]/3 3
Assignment)

Il. PHUONG PHAP DPANH GIA

1. Cac phwong phap danh gia

Panh gia két qua hoc tap cua sinh vién 1a qua trinh ghi chép, luu giit va cung cap thng tin vé su
tién bo cua ngudi hoc trong sudt qua trinh day hoc. Viéc danh gia dam bao nguyén tac rd rang, chinh
xac, hach quan va phan hoa, thuong xuyén lién tuc va dinh ky. Yéu ciu va tiéu chi danh gia cu thé duoc
Hoc vién thiét ké va céng bd, 1am rd cho ngudi hoc trude khi hoc.

Céc thong tin vé danh gia duoc cung cap va chia s& kip thoi cho céc bén lién quan gém ngudi
day, ngudi hoc, phu huynh va nha quan ly. Tir d6, kip thoi c6 nhitng diéu chinh vé cac hoat dong day
hoc, dam bao dinh hudng va dat dugc muc tiéu day hoc.

Hoc vién da xay dung va ap dung nhiéu phuong phap danh gia khac nhau. Tuy thudc vao phuong
phap day hoc va yéu cau dap ung chuan dau ra cua ting hoc phan dé lya chon cac phuong phap danh
gia phu hop, dam bao cung cap diy du thong tin dé danh gia mic do tién bd cua ngudi hoc ciing nhu
mtc d6 hiéu qua dat duoc cua tién trinh day hoc.

Cac phuong phap danh gia duoc st dung trong chuong trinh dao tao cia Hoc vién dugc chia
thanh 2 loai chinh 1a danh gia theo qué trinh (On-going/Formative Assessment) va danh gia tong két/dinh
ky (Summative Assessment).

S6TT Phwong phap danh gia
1. Panh gia qua trinh | Muc dich cua dénh gia qué trinh [a nham cung cap kip thoi cac thong
(On- tin phan hoi cua nguoi day va nguoi hoc vé nhitng tién bo ciing nhur
going/Formative nhitng diém can khic phuc xuat hién trong qua trinh day hoc.
Assessment) Cac phuong phap danh gid cu thé V6i logi danh gid qua trinh duoc

ap dung gom: danh gia chuyén can (Attendance Check), danh gia
bai tip (Work Assignment), va danh gid thuyét trinh (Oral
Presentation)




Danh gia chuyén can
(Attendance Check)

Ngoai thoi gian tu hoc, su tham gia thuong Xuyén cua sinh vién cling
nhu nhirng dong gop cua sinh vién trong khéa hoc ciing phan anh
thai do hoc tap cua ho dbi véi khoa hoc. Viéc danh gia chuyén can
dugc thuc hién theo Rubric 1 hoic 2 tly thudc vao hoc phan ly thuyét
hay d6 én.

Danh gia bai tap
(Work Assignment)

Nguoi hoc duoc yéu cau thuc hién mot s6 noi dung lién quan dén bai
hoc trong gid hoc hoac sau gio hoc trén lop. Cac bai tap nay cd thé
dugc thuc hién baéi ca nhan hodc nhém va dugc danh gia theo cac
tiéu chi cu thé trong Rubric 3.

Danh gia thuyét trinh
(Oral Presentation)

Trong mot sé hoc phan thudc chuong trinh dao tao, sinh vién duoc
yéu cau yéu 1am viéc theo nhom dé giai quyét mot van dé, tinh huéng
hay noi dung lién quan dén bai hoc va trinh bay két qua ciia nhdm
minh trugc cdc nhdm khac. Hoat dong nay khdng nhitng gitp sinh
vién dat duoc nhitng kién thirc chuyén nganh ma con giup sinh vién
phét trién cac k¥ ning nhu k¥ ning giao tiép, thuong lwong, lam viéc
nhom. Pé danh gia mirc do dat dugc cac ky ning nay cua sinh vién
¢6 thé str dung cac tiéu chi danh gia cu thé nhu Rubric 4.

Muc dich cua loai danh gia nay la dua ra nhitng két luan, phan hang
vé mic d6 dat duoc muc tiéu va chét luong dau ra, sy tlen bo cua
ngudi hoc tai thoi diém an dinh trong quéa trinh day hoc gdm danh
gia cudi chuong trinh hoc, danh gia giita hoc Ky, va danh gia cudi
hoc ky.

Cdc phwong phap danh gid dwoC Sur dung trong loai danh gia nay
gom c6: Kiém tra viét (Written Exam), Kiém tra trac nghiém
(Multiple choice Exam), Bao vé va thi van dap (Oral Exam), Bdo cdo
(Written Report), Thuyét trinh (Oral Presentation), danh gid lam
viéc nhom (Teamwork Assessment) va Ddnh gid dong cap (Peer
Assessment)

Panh  gia  tong
két/dinh ky
(Summative
Assessment)
Kiém tra viét

(Written Exam)

Theo phuwong phap danh gia ndy, sinh vién duoc yéu cau tra 16i mot
s6 cau hoi, bai tap hay y kién ca nhan vé nhitng van dé lién quan dén
yéu cau chuan dau vé kién thac cua hoc phan va duoc danh gia dua
trén dap an duoc thiét ké san. Thang diém danh gia duoc sir dung
trong phuong phap danh gia ndy 1a thang 10. Sb lwong cau hoi trong
bai danh gia duoc thiét ké tly thudc vao yéu cau noi dung kién thic
cta hoc phan.

Kiém tra tric nghiém
(Multiple choice
exam)

Phuong phéap danh gia nay tuong tu nhu phuwong phap kiém tra viét,
sinh vién dugc yu cau tra loi cac cau hoi lién quan dwa trén dap an
dugc thiét ké sdn. Piém khéc 1a trong phuong phap danh gia nay sinh
vién tra loi cac cau hoi ydu cau dya trén cac goi y tra loi ciing duoc
thiét ké va in sin trong dé thi.

Bao vé va thi van dap

Trong phuong phap danh gia nay, sinh vién dugc duoc danh gia

(Oral Exam) thong qua phong van, hoi dap truc tiép. Cac tiéu chi danh gia cy thé
cho phuong phap danh gia nay duoc thé hién trong Rubric 5.

Bao c&o (Written | Sinh vién dugc danh gia thong qua san pham béo cao cua sinh vién,

Report) bao gom ca noi dung trinh bay trong béo céo, cach thirc trinh bay

thgyét minh, ban vé&/ hinh anh trong bao céo. Ti€u chi danh gia cu
thé theo phuong phap nay theo Rubric 6.

Danh gia thuyét trinh
(Oral Presentation)

Phuong phap danh gia nay hoan toan gidng voi phuong phap déanh
gia thuyet trinh trong loai danh gia tien trinh theo Rubric 4. Déanh gia
dugc thuc hién theo dinh ky (gitra ky, cuoi Ky, hay cuoi khda).




Danh gia 1am viéc
nhom (Peer
Assessment)

Panh gia lam viéc nhom dugc ép dung khi trién khai hoat dong day
hoc theo nhom va dugc dung dé danh gia k¥ nang lam viéc nhom cua

sinh vién. Tiéu chi danh gia cu thé theo Rubric 7.

Quan hé giira phwong phap danh gia voi CDR

Kién thic

K¥ nang

Tw chi, tw chiu
trach nhiém

K1

K2

K3

K4

K5 | K6 | K7 | K8|S1|S2|S3|S4|S5|8S6|S7

S8

Al | A2 | A3 | Ad

Panh gia qua
trinh (On-
going/Formative
Assessment)

Danh gia chuyén
can (Attendance
Check)

bénh gia bai tap
(Work
Assignment)

Panh gia thuyét
trinh (Oral
Presentation)

Panh gia tong
két/dinh ky
(Summative
Assessment)

Kiém tra viét
(Written Exam)

Kiém tra trac
nghiém (Multiple
choice exam)

B&o vé va thi van
dap (Oral Exam)

Bao cao (Written
Report)

Danh gia thuyét
trinh (Oral
Presentation)

Danh gia lam
viéc nhom (Peer
Assessment)

2. COng cu, tiéu chi danh gia (Rubrics)




Trén co s& cac phuong phap danh gia, Hoc vién di xay dung cac cong cy, tiéu chi cu thé dé thuc

hién vi¢c danh gia sinh vién theo cdc Rubrics. Tuy theo yéu cau, muc tidu va dic trung cua timng mon
hoc d¢€ lya chon phuong phép danh gia cling nhu Rubrics dénh gid thich hop. Cling mot phuong phap
danh gia c6 thé &p dung Rubric danh gia khac nhau cho cac hoc phan khac nhau.

trinh ddo tao. Cu thé nhu sau:

a). Panh gia chuyén can (Attendance Check)

Rubric 1: Chuyén can (Class Attendance)

Céc Rubrics danh gia dwoc xay dung chi tiét trong ang véi phuong phép danh gia trong chuong

Mike @9 dat chuin quy dinh Ty lé
Tiéuchi MUC F MUC D MUC C MUCB MUC A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Chuyén Khéng di bi hoc khéng Di hoc kha bi hoc chuyén can bi hoc day du, rat 50%
can hoc (<30%). | chuyén can chuyén can (<90%). chuyén can (100%).
(<50%). (<70%).
Poéng gop Khoéng tham | Hiém khi tham Thinh thoang Thuong xuyén phat | Tham gia tich cuc cac 50%
tai lop gia hoat gia phét biéu, tham gia phét biéu va trao d6i y hoat dong tai 16p: phét
déng gi tai dong gop cho bai | biéu, trao doi y kién lién quan dén biéu, trao di y kién
16p hoc tai I6p. Pong | kién tai 16p. Phéat | bai hoc. Cac dong lién quan dén bai hoc.
g6p khong hiéu | biéu it khi co g6p cho bai hoc la | Cac dong gop rat hiéu
qua. hiéu qua. hiéu qua. qua.
Rubric 2: Tham gia buéi hwéng din dé &4n caa giang vién (Project Attendance)
Mirc d dat chuin quy dinh
Tiéu chi . . . , , Trong
danh gis MUC F MUC D MUC C MUC B MUC A b
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
To chic Nhom bi pha v& Trach nhiém va Mai thanh vién c6 | Nhiém vu caa méi | Nhiém vu caa 20%
nhom hoan toan: Trach nhiém vu cia mdi | nhiém vu riéng thanh vién trong cac thanh vién
nhiém va nhiém thanh vién trong nhung chua rd nhém r6 rang va trong nhém rat ro
vu cua cac thanh nhém khéng ré rang va chua phu | phu hop véi kha rang va phu hop
vién trong nhém rang, khéng phu hop véi kha nang | nang cua ho. Sy v6i kha nang cta
khong dugc phan | hop vai kha nang | cua thanh vién. Su | phéi hop lam viéc | ho, phét huy
cong cu thé, cua ho. Khong c6 | phéi hop 1am viéc | caa nhom tét. diém manh cua
khéng c6 su lién su phéi hop 1am cta nhom chura cac thanh vién.
két, phdi hop viéc gitra cac tot. Sy phéi hop 1am
nhém. thanh vién trong viéc cua nhom
nhom. rat tot.
Qhuyén < 30% <50% <70% <90% 100% 10%
can
Thao luan | Khéng bao gio Hiém khi tham gia | Thinh thoang Thuong xuyén Ludn tham gia 20%
tham gia thao luan | thao luan nhém va | tham gia thao luan | tham gia thao luan | thao luan nhém
trong nhdm dong gop y kién nhém va déng gép | nhom va dong va dong gop y
y kién g6p y kién cho kién hiéu qua
thao luan gitta cAc | cho cac hoat
nhém. dong cua nhdm
va gitra cac
nhém.
N#oi dung Khong cd noi Noi dung tinh Noi dung tinh Noi dung tinh Noi dung tinh 20%
theo tién | dung tinh toan. toan khong day du | toan day du vé toan day du vé toan day du vé
do quy (<50%), két qua | khdi lugng theo khéi lugng theo khéi luong theo
dinh tinh toan sai, trinh | tién do quy dinh tién d6 quy dinh tién d6 quy dinh

tu cac budéc tinh

(100%). Két qua
tinh toan con mot

(100%). Két qua
tinh toan ding, cé

(100%). Trinh tu
cac budc tinh




todn khong hop S0 sai sot, nham str dung phan todn hop ly, két
ly. [an. mém tinh toan qua tinh toan
nhung chua hop dung, str dung
ly phan mém tinh
todn hop ly.
Trinh bay | Khéng c6 thuyét | Trinh bay thuyét Noi dung trinh Noi dung phu Noi dung phu 15%
thuyét minh hoac thuyét | minh lon xon, bay trong thuyét | hop. Cau trac, bé | hop, cau tric
minh minh khong day | khong déng trinh | minh phu hop. cuc thuyét minh | thuyét minh rat
du. tu, hinh v&, bang | Thuyét minh con | rd rang, logic. Ghi | chi tiét, rd rang,
biéu va ky hiéu st | mot s6 13i chinh | cha, giai thich, logic. Hinh V&,
dung trong thuyét | ta, mot s6 nham hinh v&, bang biéu | bang biéu, chd
minh khéng pha | 14n vé kich day du, it thich trinh bay
khoa
b) Panh gia bai tap (Work Assignment)
Rubric 3: Bai tap (Work Assignment)

L . Mire dd dat chuén quy dinh Trong
Tiéu chi v j S0
danh gia MUC F MUC D MUC C MUCB MUC A

(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khoéng nop bai Nop bai tap 70% | Nop bai tap day Nop bai tap day Nop bai tap day
tap. sb lwong bai tap | du (100% sb du (100% s6 da (100% s6
N@p bai duoc giag. Chua 1Lr(_mg’duq.c giao). lugng g‘hrq(? giao). | luong dugc -
tﬁb dung thoi gian Mot sb bai tap Hau hét bai tap giao). Pung thoi 20%
: quy dinh. nop chua ding nop dang thoi gian quy dinh.
thoi gian quy gian quy dinh.
dinh.
Khéng c6 bai tap | Bai tap trinh bay Bai tap trinh bay Bai tap trinh bay Bai tap trinh bay
16n xon, khong dung yéu cau dep, day du, dang | dep, ddy du,
dung yéu cau vé | (font chit, ¢ chir, | yéu cau (font chir, | duing yéu cau
trinh bay (font gian dong). Hinh | ¢& chit, gian (font chix, c&
chit, ¢& chir, gian | V&, bang biéu st dong). Hinh Vg, chir, gian dong),
Trinh bay dong). Hinh Vg, dung trong bai tap | bang biéu sir dung | logic Hinh Vg, 30%
bai tap bang biéu s dung | rd rang, phu hop. | trong bai tap ro bang biéu su
trong bai tap Con mot s6 15i rang, phu hop. dung trong bai
khéng phu hop. nho vé trinh bay Ghi chd, giai thich | tap rd rang, khoa
(16i chinh ta, day du, hop ly. hoc. Ghi chq,
nham Ian ghi chq, giai thich cu thé,
kich thuéc) hop ly.
Khéng c6 bai tdp | Noi dung bai tap Noi dung bai tap Noi dung bai tap Noi dung bai tap
khong day du, day du, dung voi | day da, hop ly, day du, hop ly,
mét s6 khong yéu cau nhiém vy | ding theo yéu ciu | dung theo yéu
Ndi dung dung theo yéu cau | nhung chuahop | nhiém vy. Tinh cau nhiém vu. 50%
bai tap nhiém vu. ly. Con mot so sai | toan dang, rd Tinh toén logic,
s6t trong tinh rang. chi tiét va ré
toan. rang, hoan toan
hop ly.

c) Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dua trén dap an dugc thiét ké san

d) Panh gia kiém tra triic nghiém (Multiple choice exam): Theo thang diém 10 dua trén dép 4n
duoc thiét ké san
d) Panh gia bao vé va thi vin dap (Oral Exam)

Rubric 5: B4o vé va thi vin dap (Oral Exam)
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Mite @9 dat chuin quy dinh

Trong sb

Tiéu chi
danh gia MUCF MUC D MUC C MUCB MUC A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Thai d6 giao tiép, | Thai d6 giaotiép, | Thai d6 giao tiép, | Thai 6 trong cAu | Thai do giao
tra 1oi tho 19, tra 10i cau hoi I | tra 1oi nhe nhang, | tra loi tu tin, tr tiép, tra 1oi rat
khong hop tac, d9. St dung céc hoa nha. Giong tén, nhe nhang, tu tin, Giong
Thai d¢ thiéu ton trong thuat ngir trong noi vira phai, rd diém dam. Thuat | néi rd rang, luu
tra loi cau | trong giao tiép. Sir | cau tra 1oi phic rang, dé nghe. ngit st dung trong | loat, thu hit sy 20%
hoi dung thuét ngix tap, kho hiéu. Thuét ngir sir cau tra loi don chi y ctia nguoi
khéng pht hop, Giong ndi nho, dung trong cau tra | gian, d& hiéu. nghe, tuong tic
giong noi kho thiéu tu tin. 161 161 phtrhop, dé | Giong néi luu t6t voi nguoi
nghe. hiéu. lodt, rd rang. nghe.
Céc cau tra loi Céc cau tra loi Céc cau tra loi Cac cau tra loi Céc cau tra loi
hoan toan khong khong rd rang, dung trong thm ngan gon, ré rang, | ngan gon, ro
lién quan dén cau | gan nhu khong cau hoi, lién quan | day du, lién quan | rang, day du,
hoi. lién, khéng tap dén cau hoi nhung | dén cau hoi yéu lién quan truc
trung vao trong thiéu tu tin trong | cau. Thé hién sy | tiép dén cau hoi
N@i dung tam cua cau hoi. cac cau tra 1oi. tu tin v& su hiéu yéu cau; tu tin 0%
PR =X A 5 A , 0
tra loi biét trong cau tra | trong cau tra
1o, 1ap luan giai loi; 1ap luan,
thich chua thuyét | giai thich cho
phuc. cau hoi hoan
toan thuyét
phyc.
e) Panh gia bao cao (Written Report)
Rubric 6: B4o cdo (Written Report)
] Mire d dat chuin quy dinh
Tiéu chi £
danh gia MUC F MUC D MUC C MUC B MUCA | Trengso
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khéng ¢6 hoac Noi dung trinh Pay du ndi dung Pay du noi dung bay du noi
noi dung dugc bay trong béo cdo | theo yéu cau, con | theo yéu cau, trinh | dung theo yéu
trinh bay trong day du theo yéu mot sé nham 13n | tu tinh todnhop | cAu, tinh toan
bao cdo khéng cau. Tinh toan sai, | trong tinh toén, ly, tinh toan chinh | chi tiét, rd rang,
pht hop véi yéu | khéng cu thé, mot s noi dung | xé&c. Két quatinh | logic, trinh tu
Noi dung cau. khong déap ung chua hop ly toan va chon chua | tinh toan hop 60%
do an yéu cau. ¢ giai thich cu ly. Két qua tinh
thé, chua thuyét toan va chon co
phuc. su phan tich, ly
giai cu thé, rd
rang va thuyét
phuc.
Khéng c6 thuyét Trinh tu trinh bay | Noi dung, trinh tu | Noi dung phu Noi dung phu
minh hoac thuyét | trong thuyét minh | trinh bay thuyét hop. Trinh ty, cdu | hop. Trinh tu,
minh khong dang | khong dung. Noi minh phu hop trac logic, ré rang | cAu tric logic,
vai ndi dung theo | dung phti hop theo yéu cau. dap tng yéu ciu. | rd rang dap ung
yéu cau. theo yéu cau. Trinh bay con mét | Hinh anh, bang yéu cau. Hinh
Trinh bay Hinh v&, bang s6 16i vé chinh ta, | biéu rd rang, anh, bang biéu
thuyét biéu con nhiéu kich thuéc, ghi logic, ghi chd pha | rérang, logic, | 20%
minh mau thuan véi noi | cha chwa ddy di. | hop. Thé hién ky | ghi chd pha

dung.

nang soan thao
van ban con han
ché.

hop. Thé hién
Vviéc str dung
thanh thao may
tinh trong trinh
bay béo cao.
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Khéng co6 hoic
thiéu ban vé/hinh
anh, ban vé/hinh
anh khong ding
noi dung theo quy

bay du so lugng
ban vé&/hinh anh
(3 ban) vai noi
dung theo dung
quy dinh. Kich

Dbay du ban vé (3
ban) vai ndi dung
theo dung quy
dinh. Kich thuéc,
ghi chu trén ban

Day du ban V& (3
ban) vai ndi dung
theo dung quy
dinh. Sap xép cac
phan trén ban vé

dinh. thudc, ghi chd Vvé day du, rd hop ly. Kich
Ban vé kj trén ban vé/hinh | rang. Con mot s6 thude, ghi cha day
thuat va anh khong duoc loi ve trinh bay du, ré rang.
hinh & thé hién hoac thé | (sai chinh ta, nét
inh anh

hién khéng rd

rang, thiéu mot sé

phan trén cac ban
vé/hinh anh

VE).

Day du ban vé
(3 ban) voi noi
dung theo dung
quy dinh. Sap
xép céc phan
trén ban vé hop
ly. Kich thuéc,
ghi chu day du,
ro rang. Thé
hién viéc st
dung thanh thao
cbng cu Ve trén
may tinh, c6 thé
ung dung trong
cong trinh xay

20%

dung thuc té.
g) Panh gia thuyét trinh (Oral Presentation): Theo Rubric 4
h) Panh gia 1am viéc nhom (Teamwork Assessment)
Rubric 7: Lam viéc nhdm (Teamwork Assessment)
. . Mirc d dat chuin quy dinh
Tiéu chi - — - = - Trong sé
danh gia MUC F MUC D MUCC MUC B MUC A ong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khoéng co su lam | Trach nhiém va MObi thanh vién c6 | Nhiém vy cong Nhiém vu cbng
viéc nhom nhiém vu cong nhiém vu cong viéc ro rang va viéc cia moi
viéc cua cac thanh | viéc riéng nhung phu hop véi kha thanh vién rd
vién trong nhém khong rérangva | ning ctia moi rang, cu thé,
khong dugc phén | khong phu hop thanh vién trong phu hop. Phat
Té chic cong cu thé. v6i kha nang cia | nhom. huy thé manh 30%
nhém thanh vién trong cua céc thanh
nhém. Vvién trong
nhom. Tuong
tac, phdi hop tot
gitta cac thanh
Vién.
Tham gia 100% (Tham
lam viéc gia day du cac
nhém < 30% <50% <70% <90% budi hop, thao 20%
(chuyén luan caa nhém)
cin)
Khéng bao gi¢ Hiém khi tham Thinh thoang Thudng xuyén Ludn tham gia
tham gia vao viéc | giavao thao luan | tham gia thao luan | tham gia thao luan | thao luan nhém
thao luan cua nhém va dong nhém va dong nhom va dong va dong gop y
Thao luan | nhom. gop y kién. gop y kién. gop y kién hay. kién hay, hiéu 20%
gua cho cac
hoat déng cua
nhém.
Khéng bao gio Hiém khi hop tac, | Hop tac, phoi hop | Hop tac, phoi hop | Hop tac, phoi
phdi hop, hop tac | phéi hop lam viéc | v6i nhém. Thinh | vai nhém. hop vai nhém.
Phéi hop vGi nhom. nhém. thoén_g ton trong Thuong xuyén ton | Ludn lubn t_(“)n
Ah6m va chia sé kinh trong va chia sé trong va chia s¢ 20%
nghiém tur cac kinh nghiém tur kinh nghiém tir
thanh vién khac cac thanh vién cac thanh vién
caa nhom. khéc cia nhom. khac caa nhém.
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PHU LUC 2

MA TRAN PHUONG PHAP GIANG DAY CAC HQC PHAN CUA CHUONG TRINH DAY HQC PHU HQP
CHUAN PAU RA NGANH QUAN TRI KINH DOANH

Day hec Day hec Hoc Day hoc Tu
truc tiép gian tiép trai nghiém twong tac | NoC
=
o
/ ’ (@]
S6 | Maso Hoc . X 5
TT phan Tén Hoc phan o =4
<Q | <O >
e o| ©| 2 bs 3
zle |E|Eg| |E . |s =
o o | =| = + = c
512528 s s/22 5 5E ¢
Sl =lel 2l € B =32 € | a
SIS EIS|S S|l E|Elg S| E
S 2|8 R S 8|le|l2l=l2|8 & 8|3
O|lF|F|lO|lO|IT|Z2Z|F|F|Z|F|F T |m
I. | Khdi kién thirc chung
1. | 0101000746 | Triét hoc Mac-Lénin X X
2. | 0101000747 | Kinh te chinh tri Mac - X X
Lénin
3 | 0101000244 Chu nghia Xa hoi khoa X %
hoc
4. | 0101000524 | Lich sir dang
5. | 0101000016 | Tu twong H6 Chi Minh X
101000008 | Tiéng Anh co ban 1 X X
101000012 | Tiéng Anh co ban 2 X
6. | 101000004 | Tin hoc dai cuong X | X
101000745 | Quy hoach tuyén tinh X X
7. | 0101000548 | Tong quan vé HKDD X
9. | 0101000009 Gido duc thé chat 1 — Strc < X
nhanh
10. | 0101000083 | Gla0 ducthechat2—V6 | X
co truyen Viét Nam
11. | 0101000233 | G120 duc the chat 3 — X X
Aeraobic
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Gido duc thé chat 4 —

12. | 0101000022 . A
Bong chuyén
13. | 0101000020 | 2120 duc the chat 5 =
Bong ro
Gi&o duc Qudc phong - An
14, .
ninh 1
Gi&o duc Qudc phong - An
15. .
ninh 2
Gi&o duc Qudc phong - An
16. .
ninh 3
17.
I Khoi kién thirc Toan va Khoa hoc ty
" | nhién hodc KHXH va nhan van
14. | 101000656 | Toan cao cap
15. | 101000177 té/ thuyét xac suat - thong
16. | 101000003 | Phap luat dai cuong
17. | 101000102 | Luat kinh té
18. | 101000006 | Tam ly hoc dai cwong
11 | Khdi kién thite co so khoi nganh
20. | 101000104 | Kinh té vi md
21. | 101000105 | Kinh té vi mo
I11. | Khoi kién thire co sé ciia nganh
22. | 101000106 | Marketing can ban
23. | 101000107 | Nguyén ly ké toan
24, | 101000551 Nguyén ly thong ké kinh
doanh
25. | 101000109 | Kinh té luong
26. | 101000110 i_éy thuyeét tai chinh - tien
27. | 101000587 | Quantri hoc
28. | Khoi kién thirc nganh
29. | 101000171 | Quan tri tai chinh
30. | 101000749 | Ké toan quan tri
31. | 101000082 | Quan tri nguon nhan hrc
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32. | 10100046 Quan tri chat lwong X
33. | 0101000115 | Quan tri chién luoc X X
34. | 101000112 | Quan tri dy an X X
35. | 101000118 | Thanh toan quéc té X
36. | 101000808 | Hanh vi t6 chirc X X
37. | 101000708 | Thuong mai dién tir
VI | Khéi kién thic b6 tro
39. | 0101000124 E;r: é‘r‘lafﬁﬁhk‘;‘g;gh%}fp X X
20. | 101000189 (hgaunéhn tri san xuat va van %
41. | 101000129 | Anh van chuyén nganh 1
42. | 101000130 | Anh van chuyén nganh 2
43. | Céc hoc phan tw chon kién thirc bé tro
43. | 101000123 | Van hoa doanh nghiép X
44, | 101000122 | Quan tri thuong hiéu X
45. | 101000548 | |ON9 uan ve hang khong X X X
dan dung
46. | 101000302 | Kinh té quéc té
47. | 101000258 | Quan tri su thay doi
48. | Khéi kién thirc chuyén nganh
Chuyén nganh QTKD téng hep
49. | 101000494 | Thi truong chirng khoan X X X X | X
50. | 101000117 Sggghmh hoat dgng kinh X X X
51. | 101000500 gg;}?}“ﬁg?ﬁ étgé”g thong tin X X X
52 | 101000496 t%uén tri kinh doanh quoc X X X
53. | 101000172 | Quan tri ban hang X X X X | XX
54. | 101000120 | Quan tri logistics X X X X | X | X
55. | 101000121 | Quan trirairo X X X X | X| X
56. | 101000119 | Quan tri marketing X X X X | X| X

Chuyén nganh Quan tri Van tai HK
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57

0101000462

Kinh té van tai hang khong

(Air Transport Economics)

58

0101000081

An toan hang khong
(Aviation Safety)

59

0101000247

Quan ly khai thac mat dat

(Ground Operations
Management)

60

0101000709

Marketing hang khong
(Marketing Management)

61

0101000239

Quan tri doanh thu

(Revenue Management)

62

0101000296

Tbi wru hoa khai thac va
lap ké hoach (Network,
Fleet and Schedule
Optimization)

63

0101000238

Van tai hang héa HK

(Air Cargo Management)

64

0101000188

Quy tac quéc té vé van
chuyén HK

(Air Transport
Regulations)

Chuyén nganh Quan tri Cang HK

65

0101000181

Co so ha tang CHK, SB

(Airport Infrastructure)

66

0101000179

Quan tri thwong mai Cang
HK

(Airport Commercial
Management)

67

0101000180

Quy hoach Cang HK
(Airport Planning)

68

0101000182

Quan trj thiét bi CHK

(Airport Facility
Management)

69

0101000081

An toan hang khéng
(Aviation Safety)
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70

0101000512

Marketing Cang HK
(Airport Marketing)

71

0101000128

Bao hiém hang khéng

(Aviation Insurance)

72

0101000247

Quan ly khai thac mat dat

(Ground Operations
Management)

Chuyén nganh Quan tri Du lich

73

0101000224

Kinh té du lich

(Tourism Economic)

74

0101000223

Tdng quan du lich

(Fundamentals of Tourism
Industry)

75

0101000215

Quan tri nha hang khéch
san

(Restaurant and Hotel
Management)

76

0101000214

Quan tri Marketing du lich

(Tourism Marketing
Management)

77

0101000217

Quan tri hang lr hanh

(Tour Operator
Management)

78

0101000213

Thiét ké diéu hanh tour

(Tour Operation and
Design)

79

0101000554

Quan tri am thuc

(Food and Beverage
Management)

80

0101000221

Nghiép vu hudng dan du
lich

(Tourist Guide)

Khoi kién thirc thuc tap va tot nghiép

57.

0101000356

Thuec tap nghé nghiép

101000134

Quan tri hang HK
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101000139

Quan tri khai thac cang
HK

58.

101000141

Khda luan tt nghiép




MA TRAN PHUONG PHAP PANH GIA CAC HQOC PHAN CUA CHUONG TRINH
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PHU LUC 3

DAY HQC PHU HQP CHUAN PAU RA NGANH QUAN TRI KINH DOANH

Panh gia qua , .l LR £y ae .
trinh DPanh gia tong ket/dinh ky
£ 5 A \g
S0 | Ma $0 Hoc Tén Hoc phan B £ £ | & € | €
1T phan o = = o = 2
<8 % D =2 g 5 =
> <‘_' < c > <« >
5|13 |2 |w |8 |= 2 | g
S o s | S = = = =
S g g |8 | s | > o | § | E
&0 &n &n +— +— «- N en o0
< < < s s > o < <
E | E | & |C |C |8 8 | & | 8
(] /A /A X X m a4 (] (o
I. | Khdi kién thirc chung
1. | 0101000746 | Triét hoc Mac-Lénin X X
2. | 0101000747 | Kinh té chinh tri Mac - X X
Lénin
3. | 0101000244 | Chu nghia Xa hoi khoa hoc | X X
4. | 0101000524 | Lich str dang X X
5. | 0101000016 | Tu twéng HO6 Chi Minh X X
101000008 | Tiéng Anh co ban 1 X X
101000012 | Tiéng Anh co ban 2 X X
6. | 101000004 | Tin hoc dai cuong X X
101000745 | Quy hoach tuyén tinh X X
7. | 0101000548 | Tong quan vé HKDD X X
9. | 0101000009 Giao duc thé chat 1 — Suc X X
nhanh
10. | 0101000083 | 5140 duc thechat2—=Voco | X
truyen Viét Nam
11. | 0101000233 | ©120 duc thé chat 3 X X
Aerobic
12. | 0101000022 Glao;duc thé chat 4 — Bong X X
chuyén
13. | 0101000020 %lao duc thé chat 5 — Bong X X
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Gi&o duc Qudc phong - An

14. ninh 1 X
= G_iéo duc Quédc phong - An N
ninh 2
16, G_iéo duc Quédc phong - An N
ninh 3

17.
. Khéi kién thiic Toan va Khoa hoc tu

nhién hoidc KHXH va nhan van
14. | 101000656 | Toan cao cap X
15, | 101000177 tg thuyét xac suit - thong N
16. | 101000003 | Phap luat dai cwong
17. | 101000102 | Luatkinh té
18. | 101000006 | Tam ly hoc dai cuong
11 | Khdi kién thirc co so khdi nganh
20. | 101000104 | Kinh té vi md
21. [ 101000105 | Kinh té vi mo
I11. | Khdi kién thitc co sé ciia nganh
22. | 101000106 | Marketing can ban
23. | 101000107 | Nguyén ly ké toan X
24. | 101000551 dea“nf” lythong ké kinh | X
25. | 101000109 | Kinh té luong X
26. | 101000110 | Ly thuyét tai chinh - tién té X
27. | 101000587 | Quan tri hoc X
28. | Khéi kién thirc nganh X
29. | 101000171 | Quan tri tai chinh X X
30. | 101000749 | Ké toan quan tri X X
31. | 101000082 | Quan tri nguon nhan luc X X
32. | 10100046 Quan trj chat lugng X X
33. | 0101000115 | Quan tri chién luoc X X
34. | 101000112 | Quan tri du &n X X
35. | 101000118 | Thanh toan quéc té X X
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36. | 101000808 | Hanh vi t6 chirc
37. | 101000708 | Thuong mai dién tir X
VI | Khéi kién thic b6 trg
39. | 0101000124 | DaN luén Phuong phip X X
nghién ctru khoa hoc
Quan tri san xuat va van
40. | 101000189 \ X X X
hanh
41. | 101000129 | Anh van chuyén nganh 1
42. | 101000130 | Anh van chuyén nganh 2
43. | Céc hoc phan tw chon kién thirc bé tro
43. | 101000123 | Vian hoa doanh nghiép
44. 1101000122 | Quan tri thuong hiéu
45, | 10100054 | 1ON9 quanvehangkhong | X X
dan dung
46. | 101000302 | Kinh té qudc té
47. | 101000258 | Quan tri sy thay doi
48. | Khbi kién thirc chuyén nganh
49. | 101000494 | Thi truong chirng khoan X X X X X
50. | 101000117 | - nantichhoatdongkinh | o X | x X X
doanh
51. | 101000500 | 10 Chéchethongthongtin ) o X | X X X
doanh nghiép
52. | 101000496 | Quan tri kinh doanh quoc té | X X | X X X
53. | 101000172 | Quan tri ban hang X X X X X
54. | 101000120 | Quan tri logistics X X X X X
55. | 101000121 | Quantriruiro X X X X X
56. | 101000119 | Quan tri marketing X X X X X
Chuyén nganh Quan tri Van tai HK
Kinh té van tai hang khdng
57 | 0101000462 X X X X
(Air Transport Economics)
An toan hang khéng
58 | 0101000081 X X X X

(Aviation Safety)
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59

0101000247

Quan ly khai thac mat dat

(Ground Operations
Management)

60

0101000709

Marketing hang khong
(Marketing Management)

61

0101000239

Quan tri doanh thu

(Revenue Management)

62

0101000296

Tbi wu hoa khai thac va lap
ké hoach (Network, Fleet
and Schedule Optimization)

63

0101000238

Van tai hang héa HK

(Air Cargo Management)

64

0101000188

Quy tic quéc té vé van
chuyén HK

(Air Transport Regulations)

Chuyén nganh Quan trj Cang HK

65

0101000181

Co s ha tang CHK, SB

(Airport Infrastructure)

66

0101000179

Quan tri thwong mai Cang
HK

(Airport Commercial
Management)

67

0101000180

Quy hoach Cang HK
(Airport Planning)

68

0101000182

Quan tri thiét bi CHK

(Airport Facility
Management)

69

0101000081

An toan hang khéng
(Aviation Safety)

70

0101000512

Marketing Cang HK
(Airport Marketing)

71

0101000128

Bao hiém hang khéng

(Awviation Insurance)




22

Quan ly khai thac mat dat

72 | 0101000247 | (Ground Operations X X X
Management)

Chuyén nganh Quan trj Du lich
Kinh té du lich

73 | 0101000224 X X X
(Tourism Economic)
Tong quan du lich

74 | 0101000223 (Fundamentals of Tourism X X X
Industry)
Quan tri nha hang khach san

75 | 0101000215 (Restaurant and Hotel X X X
Management)
Quan tri Marketing du lich

76 | 0101000214 (Tourism Marketing X X X
Management)
Quan tri hdng I hanh

77 | 0101000217 | (Toyr Operator X X XX
Management)
Thiét ké diéu hanh tour

78 | 0101000213 (Tour Operation and X X X
Design)
Quan tri am thuc

79 | 0101000554 | (Food and Beverage X X
Management)
Nghiép vu huéng dan du

80 | 0101000221 | lich X X
(Tourist Guide)

V. | Khoi kién thirc thuc tap va tét nghiép

57. | 0101000356 | Thuc tap nghé nghiép X X X

101000134 | Quan tri hdng HK X X
101000139 | Quan tri khai thac cang HK | X X
58. | 101000141 | Khéa luan tét nghiép X X X




